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Translation

TSE WAI CHUN PAUL VOLUNTEERED HELP TO THE SMALL TRAVEL
AGENTS TO RESIST CATHAY PACIFIC

“Same Day Void” has been causing hassles and confusions to travel industry
colleagues, adding a lot of work and pressure to us as small travel agents.
Complaints from customers keep pouring in and cash flow problem is more severe.
To make matters worse and without prior effective notice, CX claimed that the rate of
our booking cancellations was too high and compelled us as small agents to pay
cancellation charges ranging from several thousands to tens of thousands dollars.
CX further threatened to revoke permission for us to log in and make bookings for air

tickets if we do not duly pay up.

Fortunately, I managed to obtain support from Mr. Tse Wai Chun Paul who has vast
legal knowledge and experience and gave me legal advice so that I could have
sufficient confidence to fight for our benefits with CX. Eventually, in May this year,
we as small agents reached a win-win agreement for settlement with CX who waived

their charges.

Mr. Tse Wai Chun Paul, well known to all as the “Legal Superman”, with his legal
expertise, once again lent a helping hand to reverse the injustice done to the small

travel agents. He is a real “Tourism Superman”.

Let me take this opportunity to thank you once again, Mr. Tse.

[ Signed ]
Kitty Chan
Care Link Enterprises Co Ltd
(14™ August 2008)
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