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(Translation)

Q. 3
CB4

(4.11.2009)
Reduction in commission for travel agents by airlines

Hon Paul TSE Wai-chun (Oral Reply)

It is learnt that Air France (“AF”) and KLM Royal Dutch Airlines (“KLM”) have since
1 October 2009 reduced the commission paid to travel agents in Hong Kong in respect of air
tickets sold from 5% to 3%, and plan to reduce such commission further to zero starting
from 1 April 2010, According to the respective Air Services Agreements between the
HKSAR Government and the French and Dutch Governments, airlines’ tariffs (including
airfares and commissions paid by airlines to the agents selling air tickets for them) are
subject to the approval of the Civil Aviation Department (“CAD”) of Hong Kong. In this
connection, will the Govermment inform this Council:

(a) whether CAD has received, vetted and approved applications from AF and KLM for
the aforesaid reduction in commission paid in respect of air tickets sold or for the
relevant airfare adjustment; if it has, of the recasons for CAD to approve the
applications concerned by AF and KLM; in the course of vetting and approving
applications, whether it has considered that the reduction in commission paid in
respect of air tickets sold would deal a heavy blow to registered travel agents in
Hong Kong and that consumers may need to pay additional service charges to travel
agents as a result; if it has not received the applications concerned, whether CAD
will take the initiative to request AF and KI.M to submit applications, in order that
the reasonable retums of travel agents and consumers’ interests are protected;

(b) whether CAD has formulated policies, procedures and measures in respect of
vetting and approving applications concerning airlines’ tariffs, and whether it has
set up any redress mechanism, so as to enable travel agents to lodge complaints
about the commission paid in respect of air tickets sold; if it has, of the specific
handling procedure and steps; if not, whether it can set up such a mechanism

- expeditiously; and

(c) whether it has assessed the specific impact of the reduction in commission by AF
and KLM and other airlines following suit in the future on the travel agent sector
and consumetrs in Hong Kong; if it has, of the relevant impact; if it has not, whether
it will conduct such an assessment immediately?
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13 October 2009

Mr. Joseph Tung

Executive Director

Travel industry Council of Hong Kong
Rooms 1706-1709, Fortress Tower,
250 King’s Road,

North Point,

Hong Kong

Dear J S

Re: Zero Commission policy of Air France and KLM

| thank you for your letter of 17 September 2009.

Regarding the zero commission policy soon to be unilaterally implemented by Air
France and KLM, | am urging the Civil Aviation Department to consider
incorporating a prerequisite for all airlines’ fuel surcharge applications a
requirement for them to reasonably remunerate agents for their services in
collection of fuel surcharge.

You may be pleased to note that | have submitted a written question to the
Legislative Council, to be dealt with possibly during one of the Legco plenary
sessions in October, which hopefully will further bear pressure on the
Administration to take appropriate actions.
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Enclosed for your

reference please find a copy of the tentative version of the
question.

Yours si

\ oy ~
Paul W. Tse

Legislative Councilior

CC. Mr. Francis Bagaman, Chairman of SIPA

Mr. Tommy Tam (Convenor of the TIC Ticketing Committee)
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29 October 2009

Mr. Joseph Tung

Executive Director

Travel Industry Council of Hong Kong
Rooms 1706-1709, Fortress Tower,
250 King’s Road,

Hong Kong

p—

Dear J @

egco Question regarding “ Zero Commission policy” of AF and KLM
L i ding “ Zero C issi licy” of AF and KLM

{“the Question”)

Further to my letter of 13 October 2009, the final version of the Question is available. The
Question is scheduled to be presented during the Legco plenary session on 4 November
2009.

To express the grievance of our trade regarding the issue and to arouse public awareness of
the unfairness involved, and in line with the spirit and effect of the resolutions passed at
the recent EGM of the TIC, you may wish to consider organizing a rally to appeal to Legco
Members and Government Officials at the Legco car park that day. '

Members who wish to attend the questioning session of the Legco sitting on 4 November
2009 may reserve seats by directly contacting Legco’s security division at 2869 9491 or
contacting my Legco Office at 2509 0088.
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Enclosed for your reference please find a copy of the final version (in both English and
Chinese) of the Question.

Yours sincerety,

\ )/——

Paul W. Tse

Legislative Councillor

CC.  Mr. Francis Bagaman, Chairman of Society of IATA Passenger Agents {SIPA)
Chairmen of:
Hong Kong Association of Travel Agents (HATA)
The Federation of Hong Kong Chinese Travel Agents (FHCTA)
International Chinese Tourist Association (ICTA)
Hongkong Taiwan Tourist Operators Association ('I'I'OA)
Hong Kong Outhound Tour Operators’ Association (OTOA)
Hong Kong Association of China Travel Organizer (HACTO)
Hongkong Japanese Tour Operators Association (HITOA)

Mr. Tommy Tam {Convenor of the TIC Ticketing Committee)
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